
How Does  
Mazzitti & Sullivan EAP 
Benefit Your Organization? 

• Immediate assistance with any employee-related needs 

through your own dedicated Client Solutions Specialist 

• Ease of startup—on-site meetings with staff,  

benefits explanation, supervisor orientations and our 

exclusive handbook 

• Services available 24/7/365 

• Coverage for all eligible employees 

• Toll-free number for HR and supervisors with  

24/7/365 accessibility 

• Nationwide provider network 

• Monthly newsletter for employees, HR and supervisors 

• Complimentary promotional materials 

• Spanish-speaking services available 

• HR/supervisory section of our website,  

www.mseap.com 

About Mazzitti & Sullivan 

Mazzitti & Sullivan was formed in 1983 out of a 

desire to help people and provide excellent client 

care. Over the years our business has only grown 

stronger and more committed to its clients with 

the addition of innovative services and solutions 

to common problems faced by employers and 

employees alike.  

Today, Mazzitti & Sullivan EAP contracts with 

hundreds of employers and covers over 500,000 

lives across the nation. 

In 2016, we joined the largest behavioral healthcare 

organization in the state of Pennsylvania, Pyramid 

Healthcare. Our goal is to continue to expand our 

product offerings and provide personalized service 

to each of our clients every step of the way. 

Questions? 

Call 1-800-543-5080
www.mseap.com 

Our Passion is 
Your Success.



Welcome to  
Mazzitti & Sullivan 
EAP Services

How We Help

Mazzitti & Sullivan EAP (Employee Assistance Program) has 

never adhered to traditional approaches when it comes to 

providing EAP services to our clients. We’re widely known 

for tailoring our services to meet the specific needs of your 

organization. Our Client Solutions Specialists work directly 

with employers as well as their employees, with a primary 

focus on resolving problems that may be keeping them from 

being the most productive and successful employee they can 

be. For this reason, Mazzitti & Sullivan EAP proves to be the 

most effective when compared to other EAP providers. 

What Sets Us Apart?

• Our utilization rates are typically twice as high as our 

competitors and the national average for direct services 

• Client Solutions Specialist for your organization 

• Demonstrated savings to group health insurance costs 

• Critical incident stress management and the best 

traumatic stress experts  

Mazzitti & Sullivan EAP is 
proud to introduce

Investing in your team, investing in one another.

Compass helps you build the most effective teams, create 

a positive and productive working environment and inspire 

individuals to not only strengthen the organization but to 

strengthen one another. Some of the services we specialize  

in to assist you in building and retaining the best team include: 

• Job benchmarking and assessment tools for 

hiring and succession planning

• Professional and leadership development  

• Conflict management and relationship solutions 

• Training 

• Access to Mazzitti & Sullivan Compass services: hiring 

procedures, assessment tools, professional development 

services, conflict resolution, training 

• Nationwide provider network with thousands of therapists 

• Calls are answered by a Client Solutions Specialist or a 

master’s-level therapist, 24 hours a day, 7 days a week,  

365 days a year 

Ask about our Compass program today 

Call 1-800-543-5080

When can the EAP help? 

Mazzitti & Sullivan EAP is here to help your employees through 

many difficult situations, including: 

Emotional distress, 
anger & stress

Personal  
issues

Time  
management

Grief  
& loss

Alcohol & 
substance use 

Concerns about 
aging parents


